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«Riyadh Airports Company uses SAP Ariba to manage its supplier management
processes across its operations.

« SAP Ariba solution automates all supplier management processes and
suppliers’ interaction with Riyadh Airport Company.

« SAP Ariba is used to exchange supplier onboarding documents and enables
suppliers to self -register and maintain their supplier profile data.

- SAP Ariba is used to exchange electronic sourcing and contract documents,

and enables Suppliers to self-register and maintain their supplier profile data

*This manual covers all the supplier transactions in the Supplier Management
processes, which are managed on the SAP Ariba Supplier Lifecycle and

Performance (SLP) system
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SAPd

Business
Network

SUPPLIE

The SAP Business Network connects suppliers with
customers, enabling them to do business together

SAP Business Network is a virtual marketplace where companies

can interact with suppliers, customers, and partners with
streamlined communications and processes.

The Business Network offers various services such as

procurement, supply chain management, and business-to-
business transactions

Riyadh Airports uses the SAP Business Network to collaborate

with suppliers, enabling effective sourcing of goods and services,
supplier registration and contract management
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<« AStandard Account is free to use. Supplier may be invited via a trading relationship request or
an interactive purchase order containing a registration link to connect Supplier to customer.

- An Enterprise account is a full-feature account created before the first transactions utilizing a
TRR from your customer. It allows you to organize and filter documents in an easy workbench,
run reports, publish electronic catalogs, and set up an integration (interface between your ERP
and your SAP Business Network Account). This account type might be subjected to fees
depending on the volumes transacted.

Features Standard Account Enterprise Account

Access Email notifications / Workbench Online dashboard / Workbench

Documents types All All

Document status updates |Yes Yes

. oaE Email notification and online ,rlé:;g;tt,;n; ;npv;;c)e archiving for global compliance (Regional

download il i 2

-Capability to mass download invoices for local archiving
-Support via phone, chat, or email
*Online educational training courses

Electronic Catalogs Yes, self-service Yes, with assistance

Integration No Yes

Reporting No Yes

Mult

Multiple users per account |Yes Yes

Access to Mobile App Yes Yes

, Access to Ariba Discovery |Yes Yes
Fees No Fees may apply
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SELF REGISTRATION FOR PROSPECTIVE SUPPLIER




SELF REGISTRATION PROCESS A pig o

Self-Registration is a request that raised by supplier to show the interest to initiate
supplier registration and onboarding with Riyadh Airports Company.

The prospective supplier accesses the Self Registration link through Riyadh Airports
website.

Self-Registration link will open supplier request form.

Supplier needs to complete the request form with correct details. And submit the request
form

Request form is reviewed by Riyadh Airports Company. If request is approved, the next
onboarding process will start. If request is rejected, based on the rejection comments,
Supplier needs to raise new request.



SELF REGISTRATION PROCESS FLOW
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Suppliers

INnternet

The prospective The prospective The supplier
supplier accesses the supplier completes receives a
Self Registration link to Supplier Request form request

complete and submit and submits to Riyadh

; approval email
the supplier request Airports

notification
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SAP Ariba SLP
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A supplier record is created
The Supplier Request form is checked and  and added to Riyadh Airports
reviewed by Riyadh Airports. Rejected Database. The supplier
request disappears from system. Approved  request is visible to Riyadh
request will lead to supplier registration Airports to take action for
registration

3 4

Disclaimer:

Completing a self-registration
does not guarantee or create
any expectation that a
prospective supplier may be
fully

onboarded as a registered
supplier, nor does this
constitute

an undertaking or

commitment

that Riyadh Airports will
provide business
opportunities in the future.
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1. Accessing the Riyadh Airports Self Registration link

Riyadh Airports Company has unique link for supplier to initiate and submit the Self
Registration.

To access self-registration link, Please visit Riyadh Airports Company website and under
Business Opportunities, Click on Ariba Platform.

Riyadh Airports Company Self-Registration link:
http://744848691.sourcing.mn2.ariba.com/ad/selfReqistration
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2. Completing the prospective supplier request form

Supplier will be
directed to the Riyadh
Airports SAP Ariba
Supplier Request Page.

Introduce yourself!

Verify yourself before proceeding to the supplier request questionnaire
where this customer asks you to provide information about yourself

Before the page opens, B
. I'm not a robot
please click on the

reCAPTCHA"I'm not a
robot” box as shown

12
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3. Accessing and completing the supplier request form

Supplier Self-Registration Request Form

R iya d h Ai rp O rtS" S u p pl ie r General Supplier Information

Request Page will open. Orgaison Name g ot e scepsd )

Please Comp|ete the form Are you registering for specific tender, if yes. Please provide tender name.

by supplying the required s commercl gt sl i Saud At ®w O

information and uploading § e i i s e

the necessary _

documentation. Supplier Main Address . Please read questions
sreet © neetumer & carefully and provide

Note the correct response

All fields marked e for each question.

with *are o Based on your

mandatory and responses, Further

must be Postl ode o e registration process

completed. e @ will be initiated.

13
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4. Submitting the supplier request form

Once supplier Request

Form is completed, T m——
click on the submit s
button at the bottom

of the form

Contact First Name *

Contact Last Name *

Contact Email *

Contact Phone *

Communication Language *

14
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5. Supplier Request form Submission message

Once supplier Request e

Form is completed,

and submitted Your request for registration as a supplier with Riyadh Airports-TEST is complete.
S u C C e S Sfu | |y’ S u p p | I e r ;heiizgl:i:l:\:z::;ti:l:zﬂz management team will review your request details and make a decision on your request.

will see the circled
message on screen

Supplier self-registration request form

General Supplier Information

Supplier Full Legal Name Self Registration Test2
Supplier Main Address

Is commercial registration available with Saudi Arabia Yes

Please identify your organization's type Corporation

Is your organization publicly traded? Yes

15



Email NOTIFICATION FOR SELF REGISTRATION f i i

Email notification to supplier on request submission

The supplier will receive
an e-mail confirming
receipt of their
registration request.

Riyadh Airports Company is reviewing your registration request

R Iya d h AI rp 0 rt CO m pa ny Ariba Administrator <no-reply@smtp.mn2.ariba.com>

will review the request. tome -

If accepted, the supplier will Dear Test Suppler PVT LTD,

Fece |Ve d fu rt h ern Ot |f| Catl on Riyadh Airports Company has received your registration request and will review it for approval.

a nd su p pl | er W| | I be Their response will be emailed tc O@gmail.com.

ad d d Ed tO Rlya d h A| rpo rtS' In case of any query, Please contact Riyadh Airports Company directly

re q u eSt d ata ba se an d This system generated email has been sent to you on behalf of Riyadh Airports Company by SAP Ariba. Do not reply to this mail.

Supplier Registration will be
initiated

16
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Email notification to supplier on request rejection

If the request s
rejected, the supplier
will be notified and
reasons for the Ariba Administrator <no-reply@smtp.mn2.ariba com>
negative outcome omer

provided by e-mail.
The supplier may fix
the identified issues Deciine reason: o
a nd th en su b mlt a new Please provide the correct information
supplier request.

Riyadh Airports Company declined your registration request

Dear Test Supplier PVT LTD,

Riyadh Airports Company has declined your registration request.

In case of any query, Please contact Riyadh Airports Company directly

This system generated email has been sent to you on behalf of Riyadh Airports Company by SAP Ariba. Do not reply to this mail.

17
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OVERVIEW

NETWORK GLOBAL ACCOUNT REGISTRATION QUESTIONNAIRES

A ABOUT SUPPLIER REGISTRATION

CREATING A SAP BUSINESS C COMPLETING SUPPLIER

REVISE RESPONSE FOR SUPPLIER
REGISTRATION QUESTIONNAIRES
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Supplier Registration

Suppliers remain in Riyadh Airports’ database where
they may be identified for supplier onboarding/
Registration or a specific sourcing opportunities and be
invited to participate.

Business decide to make a supplier an _ _
approved fully registered vendor, the supplier will
be invited to complete a further registration
Questionnaire where additional onboarding
Information will be requested from the supplier

20
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Supplier Login to SAP ] m

[ Business Network Account

N R/

Supplier Submits Self : :
Registration Request Supplier Register /Login Supplier Completes Supplier Updates and

through Riyadh Airports to SAP Business Network and Submits Submit Registration

Company website

Registration Questionnaires

Questionnaires

R N R N

Self-Registration is approved Supplier
and supplier invited by updates questionnaire post
Riyadh Airports Company registration

21
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Suppliers

SAP Business

2

4

7

fu*:.l,;pl oo

The supplier Supplier creates a global SAP The supplier access supplier
receives Business Network account. SAP registration questionnaire and Registration
invitation e-mails manages the account complete and submitting the approval email
for full qguestionnaire notification
registrati
........................ =
v
A A
Network
— _rC
riyadh airports - - | ==Y —
e e =
— e
Riyadh Airports

i

SAP Ariba SLP

invites a supplier to
register to become
an approved
registered vendor

:

Suppliers registration
response are validated,
vetted and approved by
Riyadh Airports

5

A supplier registration
is approved, and the
supplier is added to
the registered vendor
database

6
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OVERVIEW

CREATING A SAP BUSINESS COMPLETING SUPPLIER
NETWORK GLOBAL ACCOUNT REGISTRATION QUESTIONNAIRES

A ABOUT SUPPLIER REGISTRATION

REVISE RESPONSE FOR SUPPLIER
REGISTRATION QUESTIONNAIRES
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Invitation to register

to become a
regi Ste re d S u p p | ie r Fan":I: Izi::d:%ﬂ.i;p(:::riom,pany -z?ZSStir:ﬂ—prodksa+?44848691—T.Doc1_8834374?@5mtp.mn2.ariba.com>
. 1 SLALLAL 2oL a 2, | -+ —y
W h e n a S u p p | ie r I Subject: [EXTERNAL] Invitation: Register to become a supplier with Riyadh Airports Company I (S u p p I ier‘ I nvitation Ma iI )

request is approved by
Riyadh Airports, ALyl e

riyadh airports

Supplier may  be
invited by  Riyadh
Airports to register to

Dear Supplier Partner,

Greetings!!
become a fully etngs
1 1 Th|5 ||nk W|” red irect Riyadh Airports Company has invited your organization to register to become a
regl Ste re d S u p pl Ie r’ . . supplier. Riyadh Airports Company uses SAP Business Network to manage its
_I_h I . .l | . to |Og INn or sign up sourcing and procurement activities and to collaborate with suppliers. You will be
e S u Ie r WI re Ce |Ve . required to have an account on SAP Business Network to connect and collaborate
. ,t t,p p b . | ,t h th for SAP BUSI ness with Riyadh Airports Company. Standard SAP Business Network account is free.
INVItation e-mall Wi e
. y . N etwork accou nt Important: If Test Template 11 already has an account with SAP Business Network,
S u bJ ect “Reg | Ste r to be come Please login with your existing user name and password.

|$ Click Here to create new account or login to your existing SAP Business Network

Supplier with Riyadh Airport account.
Company

24
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Click on “create new
account” to create a SAP
Business Network
global account.

Note:

Click on “Use existing a/c”
To login to

already existing SAP
Business

Network account
using your username

password.

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

Collaborate with your customer on the same
secure network, while improving efficiency with
paperless processes

2. Ensure sustainability and
compliance

Keep your business information up to date,
share certifications, and assessments with
customers

3. Simplify the sales cycle
Participate in Sourcing events and e-auctions

4. Explore new business opportunities
Find leads from buyers searching for your
services and products to keep their supply
chain running

# ol ciljins
riyadh airports

Connect with Riyadh Airports on SAP
Business Network to collaborate.

Invited by Riyadh Airports

or

( Use existing account @)

Not sure whether your company already has an account?
Search for your company

25
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The “Create Account” Create account [ cance

screen Wi | | be d IS p | aye d First, create an SAP Ariba supplier account, then complete questionnaires required by Impala Platinum Holdings - TEST.
where the supplier can
create their SAP

B u S i n e SS N etWO r k . * Indicates a required field
global account. Company Name:* | ENSERNSENEIN

CREATING SAP BUSINESS NETWORK ACCOUNT o ciuas

Company information

SR z If your company has more than one office, enter
Country/Region:* | South Africa [ZA
e Fl the main office address. You can enter more

addresses such as your shipping address, billing
Address:* | Brown STreet address or other addresses later in your company
profile.

Line 2

’ Line 3

City:* | Daveyton

Postal Code: * | 0004

Province:* | Gauteng [ZA-GT]

User account information

* Indicates a required field

26
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Complete the SAP Business
Network global profile.
Some of the supplier’s details

Company information

may be pre-populated from data
Supplled durlng the suppller Company Name:* | Winsor Office Furniture Pty Ltd

request process.

wnere requir

R%view and ,ugéiate information

Country/Region:* | South Africa [ZAF)

Address:* | New Road
Line 2
Line 3
City:* | Midrand
Postal Code:* | 1685

Province:* | Gauteng [ZA-GT] v

Information required for each

1. Company Name This is your company’s legal name. Select the

5 Country/Region ﬁsptr?roprlate entry from the dropdown
Address, City, Postal Enter the company main office address.

3. Code and Province

* Indicates a required field

f your company has more than

later in your company profile

Note:

All fields marked with
* are mandatory fields

and must be
completed.

27
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.

Complete the User
account information

Note:

All fields marked with
* are mandatory fields
and must be
completed.

User account information

Name:* | TEST \ SUPPLIER

Email; *

J Use my email as my username

Username:* | test@testsystems.com

Password:* | Enter Password

Repeat Password

Language: | English

Email orders to:* | test@testsystems.com

* Indicates a required field

SAP Business Network Privacy Statement

Must be in email format(e.g john@newco.com) ‘(L}

Passwords must contain a minimum of eight characters
including upper and lower case letters, numeric digits, and

special characters. (D

The language used when Ariba sends you configurable
notifications. This is different than your web b...

Customers may send you their orders through Ariba Network.
To send orders to multiple contacts in your organization,
create a distribution list and enter the email address here.
You can change this anytime.

28
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OVERVIEW

CREATING A SAP BUSINESS COMPLETING SUPPLIER
NETWORK GLOBAL ACCOUNT REGISTRATION QUESTIONNAIRES

A ABOUT SUPPLIER REGISTRATION

REVISE RESPONSE FOR SUPPLIER
REGISTRATION QUESTIONNAIRES




’u-‘.-:l,_lpl <ljlba
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Login to your SAP
Business Network
account

Supplier Login Account Hierarchy (and Multi Org) vs. Linked
Account Webinar

" User Name 7 » | The sessions are for Trading Partners

i S i wheth il Standard A t
Enter your username 1 , T SRR
password. | | =

Click on “Login”. H—J

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

E! ':’ © 2022 SAP SE or an SAP affiliate company. All rights reserved Privacy Statement  Security Disclosure  Terms of Use

30
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Login to your SAP
Business Network
account

Successful login
directs to the
Business Network
Home page as shown

C m () https:/portal.us.bn.cloud.ariba.com/dashboard/home

w Business Network v  Standard Account | Get enterprise account ‘ -

Home Enablement Discovery v Workbench Catalogs v

!

Overview  Getting startede

O 0

Open postings Matched Leads

Last 90 days Last 90 days

My Widgets 32 Customize

Company profile My leads

V2

Assessments

; | ¢ T

In Location Vv By Product

b,
(idry b

O 0

Invited Leads Enablement Tasks

Last 90 days

Download app Shipment tracking

31
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E

Accessing Supplier
Registration
Questionnaire in
Business Network

w Ariba Proposals and Questionnaited,v) - Standard Account | Get nferpis account ‘

User can access

. . , , [ use triangle icon to change
qhu estl Ohn&a ILe —_— SAP Business Network Discovery other modules of account
throu I'loa
g Ariba Proposals And Questionnaires
PFO p05a|S & There are
Q ue Sti onna ir e” b Contact Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in
riba Contracts

quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

section
SAP Business Network

Events
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Accessing Supplier
Registration
Questionnaire in
Business Network

User can access
questionnaire
through “Ariba
Proposals &
Questionnaire”
section

SADd

Home

Business Network v  Standard Account \ Get enterprise account \ -

~
[ SAP Business Network

. SAP Business Network Discovery

A SA

I Ariba Proposals & Questionnaires

Ariba Contract Management

Overview  Getting startede

My w

0

Matched Leads

Last 90 days

id gets o< Customize

Workbench Catalogs v Assessments

; " EY E D I
! s '

protocol on January 24, 2025. For more information visit https://support.ariba.com/CERT Learn More

Click here to 1 - I

see all the In Location v By Product

registration

0

Invited Leads Enablement Tasks

Last 90 days
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Supplier Application Form under Registration Questionnaires

(@] ) () https://service.ariba.com/Sourcing.aw/109521007/aw?awh=r&awssk=CpX80jQr&dard=1

w Ariba Proposals and Questionnaires ~ | Standard Account [ Get enterprise account ]

VTR TEST

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

End Time |} Event Type Participated

No items

Risk Assessments

Title End Time } Event Type

No items

Registration Questionnaires

e End Time |}

¥  Status: Completed (1)

Supplier Application Form (External) Doc2941087229 6/12/2024 9:16 PM Registered

Qualification Questionnaires

Title D End Time |} Commodity Regions

No items

Questionnaires

Title End Time |} Commodity Regions

—
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E

Supplier Registration Questionnaire

Invited supplier receives the Supplier Registration Questionnaire and completes the
questionnaire through SAP Ariba Business Network. Once supplier signup or login to Ariba

Business Network, User can find questionnaire as shown below. Supplier Registration
Questionnaire status would be “Invited”

Registration Questionnaires =

Title ID End Time | Commodity Regions Status

v Status: Open (1)

Supplier Registration Questionnaire Doc177644868 1/712025 10:23 AM (no value) (no value) Invited
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E

Supplier Registration Questionnaire

Supplier can see entire questionnaire as shown below. Supplier have to read the each
question carefully and respond the same. After completing the questionnaire, Supplier can
“Submit Entire Response” or Save draft

User can see the remaining time. Post that time document will be closed and no longer
available for response

Doc189126937 - RAC Supplier Registration Questionnaire C'—) ggeée;;:izgg.m.ld

All Content
Name 1

» 1 General Supplier Information
2 Bank Information

Add Bank Information (0)
» 3 Tax Information

> 4 Contact information and official documents

» 6 Company Classification

(*) indicates a required field

Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import

36




’Lbl,_npl wljlba

COMPLETE SUPPLIER REGISTRATION QUESTIONNAIRE riyadh airports

D 4
Supplier Registration Questionnaire E

Questionnaire Form is designed with multiple sections that can be expanded or collapse using
blue triangle

¥ 1 General Supplier Information

1.1 Submit RAC Code of Conduct. Please download and upload the signed copy of RAC Code of «Attach a file
Conduct. Referencesv

.l
1.2 Organization Name (English input will be accepted only) ‘ Test Supplier Pvt LTD

1.4 Type of Entity - Saudi Arabia (Local) or Else (Foreign) *‘ Unspecified ~ ‘

ol
1.5 Commercial Registration Number ‘ 1234566778

*\' |

1.6 Valid From - Commercial Regjstration Number

1.7 Valid To - Commercial Registration Number ¥ ‘

1.15 Communication Language *‘ [EN] - English ~ ‘

1
1.16 Country code (main and mobile telephone numbers) ‘ Unspecified ‘

ol
1.17 Main telephone number ‘

*

1.18 Mobile telephone number

*Show More
Street: | ‘ ®

House Number: | H1

Street 2: |

Main address District

Postal Code
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Once questionnaire is completed, User can click on “Submit Entire Response” button to submit
the form

Supplier Registration Questionnaire

1.20 Company website URL

1.21 Submit RAC Mon Disclosure Agreement(NDA). Please download and upload the signed copy of RAC «Attach a file
Non Disclosure Agreement{NDA). References™

> 1.22 Transaction Information

2 Bank Information Add Bank Information (0)
» 3 Tax Information
» 4 Contact information and official documents

¥ 6 Company Classification

6.1 Category *(select a value) [ select]

6.2 Region *(select a value) [ select]

6.3 Department x(select a value) [ select]

6.4 Vendor Type *‘ Unspecified

(*) indicates a required field

‘ Save draft | | Compose Message | | Excel Import ‘
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Supplier Registration Questionnaire @

Once user clicks on “Submit Entire Response” button, System will ask final confirmation. Click
“OK" to proceed

v/ Submit this response?

Click OK to submit.
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4
Supplier Registration Questionnaire n

After successfully submitting the questionnaire, it will back to the Riyadh Airports’ vendor
management team for review and approve. Supplier can see the “Pending Approval” status in
Ariba Business Network as shown below

Registration Questionnaires

Title ID End Time | Commodity Regions Status

V¥  Status: Completed (1)

Supplier Registration Questionnaire Doc177644868 12/9/2024 1:48 AM (no value) (no value) Pending Approval
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4
Supplier Registration Questionnaire n

Once Supplier Registration Questionnaire is reviewed and approved from Riyadh Airports,
Supplier will receive the notification mailer as shown below. It confirms that supplier registration
is completed.

Approved: Supplier registration with Riyadh Airports Company Inbox x

Ariba Administrator <no-reply@smtp.mn2.ariba.com> 5:07 PM (O minutes ago) s

- to me -
’(_bl_..qu Ohjilbea
riyadh airports

Registration with Riyadh Airports Company.

Congratulations! Riyadh Airports Company has approved your supplier
registration. Test Supplier Pvt LTD has now been included in the
supplier database of Riyadh Airports Company.

You will be notified when next steps of the supplier onboarding process require
your attention.

You are receiving this email because your customer, Riyadh Airports-TEST, has identified you as the appropriate
contact for this correspondence. If you are not the correct contact, please contact Riyadh Airports-TEST.

41
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Supplier Registration Questionnaire n

Supplier can see the “Registered” status of questionnaire in Ariba Business Network as show
below once Supplier Registration Questionnaire is approved from Riyadh Airports.

Registration Questionnaires i

Title D End Time | Commodity Regions Status

¥ Status: Open (1)

Supplier Registration Questionnaire Doc177644868 1/2/6108 4:01 AM (no value) (hovalue)  Registered
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NETWORK GLOBAL ACCOUNT REGISTRATION QUESTIONNAIRES

A ABOUT SUPPLIER REGISTRATION

REVISE RESPONSE FOR SUPPLIER
REGISTRATION QUESTIONNAIRES
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Revise Response for Supplier Registration Questionnaire

Revise Response Action E

Supplier can change or revise the Supplier Registration Questionnaire response if is it asked by
Riyadh Airports. To perform this, Supplier PoC login to in SAP Business Network account and
access the already submitted questionnaire as show below once Supplier Registration

Home

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost.
Ariba, Inc. administers this site in an effort to ensure market integrity.

Events

Title I End Time 1 Event Type Participated

MNo items

Registration Questionnaires

Title 1D End Time |} Commodity Regions Status

w Status: Open (1)
I Supplier Registration Questionnaire I Docl79996415 1/11/2025 2:18 PM (no value) (no wvalue) Registered
Qualification Questionnaires

Title 1D End Time 1 Commodity Regions Status
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Revise Response Action E
Once questionnaire is opened, Revise Response button will be visible as below.

You have submitted a response for this event. Thank you for participating.

3

All Content

Mame t
» 1 General Supplier Information
2 Bank Information View Bank Information (1)
» 3 Tax Information
» 4 Contact information and official documents
» 5 Certificate Management

» 6 Company Classification
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Revise Response Action E

Once questionnaire is opened, Revise Response button will be visible. On clicking the Revise
Response button, It will ask confirmation to revise the response as shown below. Click “OK" to
proceed.

/A Revise Response?

You have already submitted a response for this event. Click OK if you would like to revise your response.

OK ‘ ‘ Cancel
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Revise Response Action E

After confirmation to revise the response, Supplier Registration Questionnaire is opened in Edit
mode. Supplier user can perform the required changes in the questionnaire.

All Content

Name t

¥ 1 General Supplier Information

1.1 Submit RAC Code of Conduct. Please download and _ _
upload the signed copy of RAC Code of Conduct. « (88 Suppliers x v Update file Delete file
References™

1.2l )Organization Name (English input will be accepted * | Test Supplier Pvt LTD ‘
only’

%[

1.4 Type of Entity - Saudi Arabia (Local) or Else (Foreign) Local - KSA 2% ‘

% [

1.5 Commercial Registration Number 1234566778

1.6 Valid From - Commercial Registration Number Sat, 1 Feb, 2025 ‘

1.7 Valid To - Commercial Registration Number Fri, 28 Feb, 2025 ‘

1.8 Local Content Registration Number

1.9 Local Content Percentage
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Revise Response Action E

Once required changes are made, Supplier user can submit the revised response. It is advised
to cross check the changes/revise response before final submission

All Content

Name t
P 5 Certificate Management

¥ 6 Company Classification

6.1 Category xBuilding and Construction Machinery and ... [ select ]

6.2 Region *EMEA [ select ]

6.3 Department xLegal [select]

6.4 Vendor Type * ‘ Consultant ~ ‘

(*) indicates a required field

Submit Entire Response ) ‘ Reload Last Bid ‘ ‘ Save draft ‘ ‘ Compose Message | ‘ Excel Import
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Revise Response Action E
System'’s final confirmation to submit the revise response. Click OK to submit.

v Submit this response?

Click OK to submit.

"o | [ e
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Revise Response Action E

System will display below message for final submission.

\/ Your revised response has been submitted. Thank you for participating in the event.

All Content

Name 1
¥ 1 General Supplier Information
1.1 Do you accept the Riyadh Airports Comapny code of business conduct? Yes
1.2 Supplier full name SLP UTCO006
1.4 Type of Supplier Foreign - Outside KSA
1.15 Communication Language [EN] - English

1.16 Country code (main and mobile telephone numbers) IN
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RESETTING USERNAME AND PASSWORD
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RESETTING USERNAME AND PASSWORD A e

—_—

. Access the SAP Ariba
Supplier login
screen directly via
the link below:
https://service.ariba.c SAP Ariba /\
om/Sourcing.aw

SAP Ariba Proposals and Questionnaires «

Supplier Login

2.1f you cannot
remember your i
username or
password, click on

“Forgot username or
Pa SSWO rd". Forgot Username or Password

Password
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RESETTING USERNAME AND PASSWORD ’h’?ﬁﬂﬂ?ﬂiﬁé

3. The Reset your
. SAP Ariba Pro| ls and Questionnaires
password screen will

open.

Enter the e-mail

address dwhere your Reset your password

pa SSWO r ) reset Enter the email address you used to register with Ariba Network.
confirmation

e-mail must be sent. Finl acklse

test@test.com|

Click on “Submit”
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RESETTING USERNAME AND PASSWORD

4. You will receive an e-
mail containing a link

to change your
password.

Click on the link to
reset your
password.

Ariba Account Password Reset Information

/\\ Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com>
I

To @ Manana, Phindile

@ If there are problems with how this message is displayed, dick here to view it in a web browser,

SAP Ariba /\\

Dear BUSI MHLONGO,

Your password reset request to access the Ariba Commerce Cloud has been processed. To
complete the password reset process, click the following link to confirm your email address and
enter your new password:

Important: The link will expire in 24 hours.
If this link doesn't work, please copy and paste it into your browser's address bar.

You can also log in using a one-time password created in the Ariba Supplier mobile app, available
now for iPhone® and iPad® on the App Store®.

@& AppStore

Sincerely,
The SAP Ariba Team
https://seller.ariba.com

54



RESETTING USERNAME AND PASSWORD lkﬁfﬂﬁlﬁé

5. Enter your desired
password.

6 Confirm password by Reset your password
© re-entering your new

Username Note the password

PassSwo rd. AN O requirements:

7. Click “Submit”. New password . Must be between 8 and 32
_ characters

.oootoo..oootoo...oootol...ooo@‘ « Must contain at least 1 lowercase

letter(s), 1 uppercase letter(s), 1

numeric chqracter(s), and 1 special
cﬁ aracter(s'}. T(I::e s%c:cg} o

characters permitted are =
THS58. () 2> 0@ A}V

* Cannot contain the username

. Repetitive characters and numbers
in sequence are discouraged Only

« ASCll characters are
Cancel allowed (numbers 1 -9, lower and
upper case characters a -z, and
some special characters)

Confirm your password

[ YRR N R RN SRR R NRNNNRRNNNNNR N = ‘
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RIYADH AIRPORTS SAP ARIBA CONTACTING SAP ARIBA
A SUPPLIER SUPPORT DIRECTLY -WITH NO USER
CREDENTIALS

CONTACTING SAP ARIBA
B DIRECTLY -WITH USER

CREDENTIALS
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RIYADH AIRPORTS COMPANY SUPPORT

Use the contact details
shown here to reach the
VRM Team, Riyadh Airports : :
Company, during Sunday to Vendor Relationship Manager,

Thursday from 8:00 AM to Riyadh Airports Company

4:00 PM(KSA timezone)
excluding all KSA public
holidays.

Email us:srm@riyadhairports.com
www.riyadhairports.com
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OVERVIEW

RIYADH AIRPORTS SAP ARIBA
SUPPLIER SUPPORT

CONTACTING SAP ARIBA
DIRECTLY -WITH USER
CREDENTIALS

CONTACTING SAP ARIBA
DIRECTLY -WITH NO USER
CREDENTIALS
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CONTACTING SAP ARIBA SUPPORT DIRECTLY

(ALREADY LOGGED IN)

f o
riyadh airports

To contact SAP Ariba
Support directly, when
you are already logged in
follow these steps:

1. Login to the SAP
Business Network,
and from the Home
page Click on the
First “?” Help icon.

HOLDINGS - TEST

Wetcome to the Anba SpendM g ement tt This n identifying world class suppliers who are mar
Ariba, Inc dmnls this site effort to rmkttgty

ket leaders in quality, service, and cost.

Home

Events

Title ID End Time {
v  Status: Pending Selection (1)
RFI Chemicals (Test) 20-10-2022

Doc1188473164 10/20/2022 1:25 PM

Registration Questionnaires

Title ID
v Status :Open (1)
Doc1202857871

Implats Supplier Regjistration Questionnaire 2 of 11/25/2023 2:46 PM

¥  Status: Completed (1)
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(ALREADY LOGGED IN)

You will then be
redirected to the
following screen

2.Select "Contact Us"
3. Click on the
"Request immediate
assistance".

w Help Center Contact us

Home  Learning <— :!

1. Start here to find your answer.

How can we help you? Q

Event ending within 60 minutes?] Request immediate assistance | <— 3
Note: You will be asked to provide the Event ID of the event that you're calling about. Keef
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(ALREADY LOGGED IN)

Type in the details of you
ticket to SAP Ariba
support on the form
provided.

1. Tell us what you need help with.

4, Once you have
completed filling in
your required ticket
fields, Click on the
“Submit”button.,
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(ALREADY LOGGED IN)

5. Once you have

submitted your ticket vome  Leaming  Contactus

yOU Wl ” see th e 1. Following up on something?

following screen Case aszss6212022 —

S h OW| ng yo U th e Help with event ending soon Dec 2, 2022, 3:26 PM
StatUS Of yO ur tl CkEt. 2. New issue? Start here to find your answer.

How can we help you?

Event ending within 60 minutes? Request immediate assistance
Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready.
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RIYADH AIRPORTS SAP ARIBA
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CONTACTING SAP ARIBA
DIRECTLY -WITH USER
CREDENTIALS

CONTACTING SAP ARIBA
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CONTACTING SAP ARIBA SUPPORT DIRECTLY (NO ’ﬁ?ﬂﬁlﬂﬁt‘;
USER CREDENTIALS)

To contact SAP Ariba
Support directly, when
you do not have any login

. Account Hierarchy (and Multi Org) vs. Linked
credentials to your | Account Webinar

= | Th i for Trading P.
account, follow these | m e I N i
¥ . _ Enterprise Account.
Ste p S : asSwWor

1. Access the SAP Business
Network Supplier login

New to SAP Business Network?

p a g e Register Now or Learn More
Then Click on the “?"
Help icon
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USER CREDENTIALS)

2. Click on “Support”

in Supplier Center of Exce
Best Practices

MR How long can I be logged in?
information fg

‘assword

ness Network?
1 More
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3. Click on “Contact us” SAP Help Center Home

e Learning : ;

How can we help you?

{ |Search knowledge base articles, documentation, and tutorials

Try "cancel order", "email notifications", "user authorization"

Topics we recommend for you

What are some registration tips for Ariba Network Suppliers?

Question What are some registration tips for Ariba Network Suppliers? Answer Proactively managing your company's Ariba Network
presence can enhance your experience, prevent missed orders, and save money. The best practice is one supplier Ariba Network
Identification Number (ANID) for all buyers, have as few ANID's as possible across the...

Registration Supplier account login

Aug 16, 2019

Error: The username and password entered has already merged to another Ariba Sourcing user account
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w Help Center Contact us

4., Click on “Register on
SAP Business Network”

1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to log in, tell us what you need help with.

| &l a o

Register on SAP Business Reset my password Forgot username
Network

3 o

Unsubscribe Privacy request
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5. Click on “Registration

erro r’ 4 Home  Learning  Contact us

6. Click on “ANERR error”

7. Click on

ullm Stl” experlenC|ng the 3. Choose from the options below to continue.

What do you need help with?
error after
troubleshooting

vinuusulive rrivaly icyucot

<_ 5 out if my company has an account Something else

Which of the following errors are you experiencing?

User already exists. Please enter a different username. DUNS number already exists

The username and password entered has already merged to another Ariba Sourcing user account

You must enter the username and password associated with your account

1. Delete the cookies and browsing history in your internet browser.
2. Close all browser windows.

3. Open a new browser window and try to log in to your account again.

4—6|

If you were trying to reset your password, go to the login page and resend the password reset email by clicking Password and following the prompts, as the link in the ems
expired.
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8. After clicking “I'm still
experiencing the error”.

You Wi” See a pop u p at Which of the following errors are you experiencing?
the bottom of your

Click om “Creat
>erech. Liick on mreate a

/)
C a S e 1. Delete the cookies and browsing history in your internet browser.
2. Close all browser windows.
3. Open a new browser window and try to log in to your account again.

If you were trying to reset your password, go to the login page and resend the password reset email by clicking Password and following the prompts, as the link in the email may have
expired.

I'm still experiencing the error after troubleshooting

Can't find what you're looking for? 8 _’

70



CONTACTING SAP ARIBA SUPPORT DIRECTLY (NO

USER CREDENTIALS)

’U‘:l_._u.ll <ljlba
riyadh airports

9. Fill in the form and submit your
SAP Ariba Support case ticket

To havedyou user Administrator
changed by SAP Ariba, you are

required to provide the following:
- ANID(Ariba Network

Idenﬁi,ﬁcation) numHerI) of your
supplier account. The Implats
Hemgesk can assist w'ﬁh this
number if you do not have it

. Previous administrator's full
name

, Pr%/ious administrator's email
address

ﬁgame and email of a sub-user (if
* the account has sub-users)

Requested language of support:  English ,Phange?i

Note: if agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation
service.

1. Tell us what you need help with.

3000 characters remaining

Last name:*

Username:
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